
The open source tool for
digitalization of health financing

openIMIS is an open source platform
which helps to manage health financing
processes.

Seamless integration of stakeholders.
Paperless.
Free.

LET`S CLOSE THE DIGITAL GAP
FOR HEALTH FINANCING!

• Digitize paper work
• Avoid cumbersome excel tables
• Save resources. No need for
commercial software
• Benefit from a global good

THE BENEFITS
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ENROLMENT

HEALTH SERVICE

CLAIMS MANAGEMENT

MONITORING AND REPORTING

Household or individual Registration on paper or 
openIMIS app

Data saved on local server

Patient visits
health facility

Patient verification or
registration in the database

Patient treatment Services entered into
openIMIS claim form

Reviewer checks claims and
decides: accept or reject

Payer initiates payment
to health facility

Health facility submits claims
via openIMIS to payer institutions



COUNTRIES CURRENTLY
IMPLEMENTING openIMIS

More and more countries worldwide are aiming to 
achieve Universal Health Coverage (UHC) as well 
as Universal Social Protection (USP) for their 
populations.

openIMIS contributes to advancing the Agenda 
2030 of Leaving No One Behind by addressing 
the SDGs 1,3,9,10,16 & 17.

CONTRIBUTION TO UNIVERSAL 
HEALTH COVERAGE (UHC) AND 
UNIVERSAL SOCIAL PROTECTION 
(USP)

Key Facts

openIMIS...
• Is licensed as open source, meaning it is free
to download, customize and use by anybody.
• Data ownership remains completely with
the institution administering the system.
• Open source doesn`t mean your data will 
become open.
• Can be run without constant internet 
connectivity.
• Is a global good. It is supported and constantly 
improved by a global community.
• Pursues the principles of digital development 
and the digital investment principles.

Meet the openIMIS initiative

• We provide technical assistance and 
experiences from different countries using 
openIMIS.
• We promote open access to technical 
documentation, demos and training material.
• We welcome interested institutions, supporting 
agencies, software developers and academia to 
join the peer-to-peer exchange.
• The initiative is funded by the Swiss and German 
development cooperation.
The coordination desk is hosted by GIZ.



Interested – what next?

Check out our resources online Reach out to the openIMIS initiative

www.openimis.org @openIMIS

For more information about openIMIS, scan our QR code to visit our website!

An open source solution paving the way to UHC and USP

WHO SHOULD USE IT?

The users of openIMIS are institutions paying for 
health care, e.g. health insurance funds or 
ministries of health.

The software helps to manage:
• Membership/ patient registry
• Benefit package (services and prices)
• Contracted providers
• Service claims and reimbursement
• Client feedback
• Monitoring and reporting

STRATEGIC PURCHASING
MADE POSSIBLE

openIMIS is flexible and customizable for health 
systems moving towards UHC and strategic 
purchasing of services.

By linking patient and provider data, it allows 
digital information flow and processing.

openIMIS can be used for
• Health insurances schemes
• National Health Systems (tax funded)
• Output based financing: RBF and P4P
• Voucher schemes


