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Household or individual Registration on paper or 

openIMIS app
Data saved on 

local server
Data saved on 

local server

MEMBER REGISTRATION



Patient visits 
health facility

Patient verifi cation or 
registration in the database

Services entered into 
openIMIS claim form

Patient treatment

HEALTH SERVICE
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Health facility submits claims 

via openIMIS to payer institutions
Payer initiates payment

to health facility
Reviewer checks claims and 

decides: accept or reject

CLAIMS MANAGEMENT



4MONITORING AND REPORTING


