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openIMIS is built to manage business
processes of health insurance and social
protection schemes. openIMIS allows
institutions to manage their internal
business processes of scheme design,
beneficiary management and provider
management. In addition, openIMIS
also eases the process of generation,
submission and the review of claims for
reimbursement from service providers.
All the data regarding the scheme, and
its operations are available in openIMIS
to cater to various data analysis needs.

Coverage and
Universal Social
Protection

Would you like to contribute to this global
community that supports Universal
Health Coverage and Universal Social
protection through digitalization? If so,
please Join the openIMIS Initiative.

You can engage as:

an implementer

a scheme operator

a software developer

a developement partner
or an academic institution.

www.openimis.org



openIMIS is a versatile open-

source software which supports the
management of health financing and
social portection schemes. It is specially
designed to manage complex, high-
volume data flows which are required
to operate such schemes by seamlessly
integrating beneficiary, provider and
payer data.

Millions of people in various countries

in Asia and Africa benefit from health
insurance, employment injury insurance,
cash transfer and voucher schemes
managed by openIMIS.
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KEY FACTS

The openIMIS product

+ Is a global good, which is free to
download, customize and use by
anybody,

It is supported and constantly
improved by a global community.

Ensures all data remains with the
institution using openIMIS.

Is suitable for use in areas of poor
internet connectivity,

Follows the international HL7 FHIR
standard for data exchange, ensuring
better interoperability with other IT
systems.

The openIMIS Initiative

* Ensures open access to the openIMIS
software, its documentation, capacity
development materials, and demos

Facilitates opportunities to exchange
with and learn from the various
implementations of openIMIS
worldwide

Engages with other digital public
goods, interested users of openIMIS,
development partners, software
developers, and academia to build a
strong community of practice around
openIMIS.

openlMIS supports the administration

of various social health protection
schemes that cater to both the formal
and informal sectors in low- and
lowermiddle income countries. Currently,
openlIMIS is used to manage various
contributory and non-contributory social
protection schemes such as health
insurance, employment injury insurance,
unconditional cash transfers, and
voucher schemes.




