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OpenIMIS Initiative – Coding A Global Good 
 

 IMAGE NARRATION 

Context 

1 A global spinning with people  
and getting connected with 
…. 
 

More and more countries are moving towards both 
Universal Health Coverage (UHC) and Social 
Protection (USP) for their population with the goal of 
leaving no one behind. 
 

2   
Given the many stakeholders involved in health care 
and their interactions, health care systems are 
extremely complex, resulting in large amounts of data.  
 
To ensure sustainable health financing, the systems 
must be robust and able to process the financial flows. 

3  Filling claims and verifying clients is just as daunting 
and tedious … 
 
Finding a solution for those problems that is both 
efficient and affordable for countries is not an easy 
task 
 

  But OpenIMIS might just be the solution for you! 
 
What is OPENIMIS?  
 
Great question! 

What is openIMIS? 

  OpenIMIS is the first open source software supporting 

the management of social (health) protection 

schemes...and linking beneficiaries, providers and 

payer data. 

 

It is a powerful tool to strengthen strategic purchasing 

of health services and digital processing of health 

system data.  

 

  openIMIS is free to download… customize… and 

share 

  Its compatible with various schemes and interfaces for 

data exchange. 

 

It easily adaptable to the stakeholders needs. 
 

  It is a sustainable initative driven by the openIMIS 

community that promotes exchange at the global level. 
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History and evolution 

  Let’s take a look back at how it all started….. 

 
Seeded in Tanzania in 2012, it is growing into 
something bigger to be shared with all across the 
world 

 

 Show map of Tanzania with 
institutions popping as they 
are named. 
 
Show the acronym on screen 
only when names are said 
(IMIS), SDC, Swiss TPD; 
CHF 

Back then the Swiss Agency for Development 

Cooperation , Swiss TPH along with the Microinsurance 

Academy and Exact Software developed an Insurance 

Management Information System  to operate 

community health funds in several districts of Tanzania.  

 

 Globe zoom out of Tanzania 
 
Zoom in on cameroun, with 
date and new partners 
showed with arrows 
migrating into Cameroun 

In 2014, the program expanded to Cameroun, with a 

mutual health insurance adapting the software. 

 Zoom out of cameroun 
 
Map rotating  
 
Stop in asia --> zoom into 
Nepal  

And since 2015, the German Development agency 

(GDC) has been providing support to customize IMIS 

for Nepal’s health insurance schemes. 

 Zoom out of Nepal 
 
The globe is spinning, a 
computer pops from the 
globe and centers at its core 
with arrows floating around 
the different part of the world 
to show the spread of the 
software as an open source. 
 Emphasis on  
people/silhouette popping 
and taking the software in .  

IMIS has grown organically and has demonstrated 

potential for easy adaptation to different types of health 

financing mechanisms needed for UHC.  

 

In 2016, GDC and SDC invested jointly to make IMIS 

an open source application.  

 

In 2018 openIMIS was born! 

 

How does Openimis work? 

 Man thinking? 
 
Then a demo video on a 
computer appears+ 
 
We can show the easy 
infographic 

So how does openIMIS work? 

 

openIMIS has a front-end interface that allows for quick 

registration procedures even in remote rural areas and 

can be used online and offline. 
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 Show how two users are 
using it on their phone and 
pc 

It possesses a modular and adaptable design that 

covers that following business processes: 

 Enrolment and contribution collection 

 Beneficiary verification 

 Claims management 

 Client feedback 

 Data analytics and reports 

  

  We  serve as a bridge between the health facility 

systems and the health care facilities, to facilitiate the 

process of claim filling. 

 

Ehealth is still at it inception but presents great 

opportunities for the sustainability of health care 

systems. 

The iniative  

 Landscape with all the 
partners 

The openIMIS Initiative promotes the open source 

approach aligned with the Principles for Digital 

Development. 

 

It is a collaborative mechanism that proactively 

engages members donors, multilateral agencies, 

countries, as well as the private sector, civil society, 

foundations, global initiatives and networks. 

 

  The SDC and BMZ are the initial funders. The initiative 

is coordinated by the GIZ. 

The community 

  The openIMIS Community supports knowledge sharing 

both of the software itself and of its implementation by 

users.  

 

The community engages diverse expertise across 

disciplines and shares best practices.  

 

This promotes sustainability, capacity development and 

technical assistance to in-country specialists.  

Conclusion 

  Last but certainly not least…. 
 

Did we mention it is contributing to achieve the SDGs? 

 

https://digitalprinciples.org/
https://digitalprinciples.org/
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OpenIMIS is contributing to the agenda2030 of leaving 
no one behind by addressing SDG1 and 3. 
 
It is the tool to make your ambitions a reality! 
 

  OpenIMIS makes health care management systems 
easier for you! 
 

 Links to  INFORMATION 
SOURCES 

Want to know more?  
Visit us at….. Follow us…. Get in touch! 

 


