
 
Meeting: 24/07/2019 - jitsi - 9-10 CET 
--- 
 
Aim: 
(claim) screen review after having gathered user's feedback in countries (Nepal & Tanzania) 
Support: ​Screen sandboxes & presentation slides 
 
Minutes: 
 
We went thru several prepared screens for comments (see below). 
As a general observation: 

- (claim) screens are still being adapted (in current version) for Nepali users 
- while we aim for a (single) product that can work ‘out of the box’, we need to foresee a 

mechanism to allow countries to ‘overwrite’ master-provided screens 
 
1/ Main menu 

no change requested by users 
 
2/ Enquiry 

- move from combined chfid + item/service code 
to chfid... then item/service code querying from enquiry result 

- Nepal has another (popup)screen: 

 
- don't have limits and ceiling information (-> will be handled as contribution) 
- has another layout (bolder) for the insuree genral info panel 
- has 'familiy details' table 
- has a link to 'capped items/services' 

https://openimis.atlassian.net/wiki/spaces/OP/pages/859308033/Claim+Screens+mock-ups


- has a link to a 'detailed profile' 
 
3/ Health Facility Claims 

- Globally accepted 'as is' by users. 
- Add the possibility choose the #claims displayed on the screen 
- No claim selction between pages (needs to be checked with implementors) 
- Nepali has enhanced the screen: 

 
- Nepali dates in filter! 
- Filter by amount and gender 
- Color scheme (pink) for large amounts (> 10.000) 
- Color scheme (green) for claims of same insuree 
- Added claim attachment column 

 
  



4/ Claim (new/edit) details 
 

… we didn’t go thru all fields… yet Nepali has done adaptation to master version 

 
 

5/ Claim review details 
… we didn’t go thru all fields… yet Nepali has done adaptation to master version 

 


