Meeting: 24/07/2019 - jitsi - 9-10 CET

Aim:

(claim) screen review after having gathered user's feedback in countries (Nepal & Tanzania)
Support: Screen sandboxes & presentation slides

Minutes:

We went thru several prepared screens for comments (see below).
As a general observation:
- (claim) screens are still being adapted (in current version) for Nepali users
- while we aim for a (single) product that can work ‘out of the box’, we need to foresee a
mechanism to allow countries to ‘overwrite’ master-provided screens

1/ Main menu
no change requested by users

2/ Enquiry
- move from combined chfid + item/service code
to chfid... then item/service code querying from enquiry result
- Nepal has another (popup)screen:
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PURUSHOTTAM SAPKOTA
25/11/1989 (29 Years)
Male

View Capped Item/Services View Profile

CODE FIRST SERVICE POINT EXPIRE DATE STATUS BALANCE

SHSC-Reg TYH T fE5: Patan Hospital 16/08/2019 'ﬁm‘rﬁ]ﬁ 59600.00

SHSC-Reg s a1 fémg: Patan Hospital 16/08/2018 ﬁ'qa‘q 50400.00

Family Details
NSHI MEMBER NAME
073496410 BISHNU HARI SAPKOTA (Head)
008567926 SHOVA SAPKOTA
098376751 PURUSHOTTAM SAPKOTA
003910745 SUBAS SAPKOTA
015321154 PADAM KUMARI SAPKOTA
011905342 BIBHU KHANAL

- don't have limits and ceiling information (-> will be handled as contribution)
- has another layout (bolder) for the insuree genral info panel

- has 'familiy details' table

- has a link to 'capped items/services'


https://openimis.atlassian.net/wiki/spaces/OP/pages/859308033/Claim+Screens+mock-ups

- has a link to a 'detailed profile'

3/ Health Facility Claims
- Globally accepted 'as is' by users.
- Add the possibility choose the #claims displayed on the screen
- No claim selction between pages (needs to be checked with implementors)
- Nepali has enhanced the screen:

Test Server

Search NSHI No

Select Criteria

; Nepali Date Nepali Date
Province HF Mame Visit Date me‘ ®
Nepali Date Nepali Date
Distriet|llam 7| Review Status| - Select Status = v clsim pate From, 9 |
HF Code| H0301547 - llam Dist ¥ Feedback Status| -- Select Status — v Main Dg. | -Select Dg. - v
Claim CAIDA - Adhikari ¥ Claim Status| Checked v Batch Run | --Select Batch Run— ¥
WeutMamber B N — Vit TypeSelect Type— 7]
Amount0  |70/1000000 Gender|-- Select Gender - ¥
Claim Selection Update
ia Details
[Select- 7| Randem I? wieE[ T [ I?I
390 Claims Found Select To Process ||
101027286 011222956 Ilam District Hospital 16/06/2019 [ Idle v | [Idle v] 870,00 870.00 Checked (] i@
101028512 011222956 Tlam District Hospital 09/06/2019 [ Idle v | [1dle v] 437.14 437.14 Checked C
101026378 011297274 | lam District Hospital 04/08/2019 [ Not Selected v | [Not Selected v] 790.00 790.00 Checked (0]
101025220 011317434 llam District Hospital 13/05/2019 | Idle v || Selected for Revie ¥ | 10,483.00 10,483.00 Checked LINED
1000135008 011575966  Ilam District Hospital 16/06/2019  |[Idle | [Idle v] 415,95 415.95| Checked @
101028591 012162975  Tlam District Hospital 09/0s/2019 | Idle v || 1dle v 625.01 625.01 Checked
101028843 012162075  Tlam District Hospital 12/05/2019  [Idle v |[1dle v 235.00 235.00 Checked (]
101026069 012173910 | Tlam District Hospital 04/05/2019 | Not Selected ¥ | [ Mot Selected v 651.00 651.00|Checked [=]

1000132902 012200510 | Tlam District Hospital 14/08/2019  |[Idle v | [idle v]| 145730 1,457.30 Checked (5]

- Nepali dates in filter!

- Filter by amount and gender

- Color scheme (pink) for large amounts (> 10.000)
- Color scheme (green) for claims of same insuree
- Added claim attachment column



4/ Claim (newl/edit) details

... we didn’t go thru all fields... yet Nepali has done adaptation to master version
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5/ Claim review details
... we didn’t go thru all fields... yet Nepali has done adaptation to master version

Test Server

Search NSHI No

Name: Bhuwani Prashad Dahal Gender: Male HSHI: 011317434 DOB/Age: BS:28/0112061 AD: 10/05/2004 (15 Vears)
ollment Deta
7T 31 frg: llam District Hospital Expiry Date: BS:31/04/2076 AD: 16/08/2019 Status: Frmiim Balance: 0.00
Deta
|

Claim No. 101025220 Visit Date From | BS:27/01/2076 AD: 10/05/2019 Claimed 10483.00
HF HO301547 - llam District Hospital Visit Date To BS:29/01/2076 AD: 12/05/2018 (2 Days) Approved 10483.00)
Date Claimed  |BS:30/01/2076 AD: 13105/2019 Main Dg. 144 Other chronic bsiructive pulmonary disease Adjusted
Date Frocessed Sec Dgl Last Visit: 0 days ago (0) , View Old Claim

| visit Type Visit Type 1PD View Document Cld | View Document New

Reject All Services

APP_QTY APP.PRICE JUSTIFICATION

1PD 6 Chronic
Obstructive pulmonary
Disease (COPD)

(Conservative mgmt.)

1.00| 10483.00 |l il | [Passed v 0

Ite All Items

No Items Found

| ] Claim Status|Checked

[




