Standard Operating

Procedures

Enrolment

Visit household
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Inform,
advise
and convince

Does family have
poor identity card?

Check
poor identity card

Fill in
Enrolment Form

Member visits
health facility
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Member consults
doctor

Doctor
examines member,
prescribes
mMedicine and
tests as necessary
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Member does tests and receives
mMedicine as applicable

Treatment sufficient?

YES ﬁ NO
‘ ﬁ Doctor refers to

Home

Health facility
submits claims
at defined
time interval

. ’ ’ With mobile app
T - Scan QR code of all Enrolment Forms
- Take photo of each member

Member shows Social Health Security
Programme membership ID card
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Audit

Approve Suspend
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Clarify with
health facility

Reimburse

Distribute membership ID
card to each family member

Collect
contribution
amount and

provide

receipt

Health
dervice
Utilisation

Submit

” through app
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Verify mnembership
through IMIS

Health facility personnel fill in
Service Utilisation Form

Claim administrator enters
form into IMIS
and submits to
SHSDC

relevant hospital

Claim
Management

SHSDC reviews claims

Medical audit of
randomly
selected
X% claims

Reject
.

Inform
health facility



