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What is openIMIS?

openiIMISisan

« Open source software for manging social protection

processes.
It helps digitzing the link between beneficiaries, providers an

d payers for social protection.
It is supported by a
« community of developers, users and implementers

With the joint missionto

« Increase andimprove universal health coverage (UHC) and
universal social protection (USP)
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The History

2016
2012 openIMIS Initiative
! (Swiss Development

IMIS Cooperation & German

Customization Development Cooperation)
for Cameroon

2012 2014

IMIS for Tanzania CHF IMIS customizedfor
by SwissTPHet al. Social Health Insurancein

Nepal

2017
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openIMIS Master
Version (Tanzanig,
Cameroon, Nepal)

2018

openIMIS Community
estd

Pilots in DRC, Chad

2019

initialized

« Community building

2020

openIMIS for
Cash Transfer

&
AccidentInsurance

2021
« New Implementations
- Mauritania
- Niger
« Formal Sector support
« Al for claims

- Modular architecture
transformation

A tool for managing business processes in Health and Social Protection



Where is openiMIS used?

2Chad
. Sudan
The Gambia o
™ Burkina Fg80 : Djibouti
Nigerio/ Ethiopia Pakistan
Sierra Leone 4
b Ugamdaa
Cameroon Kenya | Bangladesh
Nepol Myanmar
Tanzania Laos
DR Congo
Malawi
- Ongoing Implementations Madagascar

Interests expressed
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openlIMIS Workflows

l ENROLLMENT

Household or individual

Paper or app registration

Data storage on server
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Patient visit and verification
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Patient treatment
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Claim entry
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CLAIMS MONITORING
MANAGEMENT AND REPORTING

Claim submissions
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Claim review
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Payment approval
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Use case scendarios

« Health Insurance
« Formal Sector
 |Informal Sector

« VVoucher Scheme
« Employment Injury Insurance Schemes
e Cash Transfers
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Governance structure

Steering.
Group

"
.
"

Technical
Advisory
Group (TAG)

-

Regional
Hubs : H

Q0

Product openIMIS

“e.. Group .

Implementations .~

openiMIS
Initiative
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openiMIS - a global good

Global good ... in health, since 2018

digital
S ual'e (i I A S D
q  Global Good Maturity
} ! }
Indicators » Technical Documentation » Country Utilisation - Developer, Contributor and
Implementer Community Engagement
e Free and Open Source « Software Productisation « Country Strategy
: | ——— N « Community Governance
+ Interoperability and Data + Digital Heait
Software (FOSS) = Accessibility Integrventions « Software Roadmap
* reusable = 2« security » Source Code Accessibility = « User Documentation
. CIdCIptCIble + Scalability + Funding and Revenue * Multi-Lingual Support
1 I 1 1 I I
 scalable [/ meet the needs « \ \ / /
. . /
various geographic or therr ( : ) ( . ) ( o ) ( ; ) ( : ) ( })
contexts Oct 2018 Jul 2021 Oct 2018 Jul 2021 Oct 2018 Jul 2021

Source: Digital Square
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"We are grateful to be part of a pragmatic and ever-growing initiative that constantly
challenges itself to contribute positively to Universal Health Coverage and Universal Social
Protection through digitalization."

Kristin Chloe Pascual - member of openIMIS implementers' committees

"It's not only about the software development itself. It's also about the whole community
building and the existing knowledge made available under the creative common license.”
Alicia Spengler - Former Advisor openIMIS Initiative, Sector Programme Social Protection

"I think the best thing about openIMIS is that there’s this community of people who, if you’re
not sure about any part of it, you can contact them, and they will explain how it works."

Yaya Saidou Jallow - Executive Director 2M Corp, The Gambia, Cash Transfer implementation
during COVID-19



JOIN US TS MONTH
openiMIS Online Training
Community of Practice in the Philippines o pe n l M ' S:
Septamber 2020 ) - — P anim Plementation March 12. 2019 / 9 PM Manila time
b vt dglonast oy iy S P openiMIS - Un Bien Commun pour la Couverture Sanitaire .
v il | f SAPSFISNICN 5 Nepal IMPLEMENTATION
4R 4,

X e . Universelle (CSU)
o Modute I Health Wformatics Uy M A1 Orgteds
(Soprandied 21, Sgen) r
Or. Radhika Thapaliya, ED, HIB a) IP. J
St e 7 B wmd® A m® Ashish Raj Joshi OF CHF-IMIS IN
; Suresh Singh Tinkari TANZANIA

o Moduie & openthis Workyhap
(September 25, fgen)

Register now!
bit dy  aehincopgh 2020

Mr. Silvery K. Mgonze

August 31, 2020 | 9 PM Manila oo Jure 25, 9 PM Manila _ , @

tration link

bit.ly/aehinhour2020 Register of hitp//bitly/AHNreq

A PROPOSED ARCHITECTURE FOR

OpenIMIS Action Plan Data Sharing between

for Sri Lanka openIMIS Systems S -

Dr.Chamika Senanayake, MBBS, MSc Dr. Alvin Marcelo ¢ . ‘

Register at
IN ACHI

http//bit.ly/AHI25reg
Introducing openIMIS b
- AN Open source

solution for Universal
Health Coverage

© .= ' -.iJ

$1)

IN THE PHILIPPINES

Br Dende Selvater

19 LIt rpesimymetnet s 2800

Register at bit.ly/aehinhour2020 e Video S

community even
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Toumai community & French contents

The group of French-speaking countries of the openIMIS
community.

« Build a FR community of practitioners, external experts, and
stakeholders to improve the functionalities and reach of openIMIS

- Share experience and engage in discussions to promote the use
of digital public goods

- Build capacities of existing or future implementers of openIMIS
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Toumai community & French contents

- It grows as the number of implementation grows

It addresses questions in relation to the:
. Implementation of openIMIS (5 points covered in 2021)
. Support the community members (7 points covered in 2021)
» Technical support (4 points covered in 2021)

- Knowledge is made available in French
Contents in the Wiki
Training and marketing materials

- Knowledge generated by Toumaiis made available to the 8Iobc1|
cordnmunltr;]/ with a writing of an openIMIS Toumai Journal 2021 in English
and Frenc

- The 2022 strategic plan of the community will be designed to increase
the country's engagement and the support of decision makers
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Software Development
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Development: Current Focus Areas

Continuity Re-Architecture Further Dew. Shelf Readiness

Maintenance & Support Modular Transformation Payment Layer Digital Square Notice EO

SwissTPH

Soldevelo

SwissTPH
BlueSquare Healthix SolDevelo
SolDevelo

2M Corp

BlueSquare

Coordination
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Slow Transition (2021 roadmap)

Framework openIMIS

Claiming, Locations

Enrolilment, Policy, Contributions

Everything else

openHIE Integration, Indicator Dashboard
Claims Adjudication - Al

Formal Sector & APIs, Accident Insurance

new

Payment Layer

Releases: April2019 Oct.2019 April2020 Oct.2020 April2021 Oct.2021 April2022 Oct.2022
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Catalytic
'mplementation
~und

by BMZ + SDC + ...

Introduction, process and
example cases (wiki)
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https://openimis.atlassian.net/wiki/spaces/OP/pages/2188574729/The+openIMIS+Catalytic+Implementation+Fund

a openlIMIS

THANK YOU !

www.openIMIS.org
O @openIMIS



http://www.openimis.org/
http://www.openimis.org/
http://wiki.openimis.org/
http://github.com/openimis
http://docs.openimis.org/en/v1.4.0/

