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First	things	first:	

Learnings	from
	

the	Social	
Security	Business	
Process	M

atrix	of	
ISSA	



Key	elem
ents	

in	social	
insurance	
schem

es

Enrolm
ent

Contributors

Beneficiaries

Contribution
collection

D
eclarations

A
pportionem

entof	
contributions

Claim
s	

m
anagem

ent	

Subm
ission

Control

Benefit	entitlem
ent&

	
paym

ent

M
onitoring	

Perm
anent	evaluation
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Data	to	be	
captured		

•
Em

ployer	data	
•
Em

ployer	m
asterdata:	U

nique	ID
,	

Establishm
ent	nam

e,	date	of	establishm
ent,	

address,	business	sector	etc.	
•
Em

ployee	data
•
Em

ployee	m
asterdata:	U

nique	ID
,	N

am
e,	

A
ddress,	gender,	birthdate,	nationality	etc.	

•
Em

ployee	service	data:	D
ate	of	service	in,	date	

of	service	out,	type	of	contract,	contract	days	
•
Em

ployee	Payroll	data:	M
onthly	salary,	

currency,	num
ber	of	days	w

orked,	absences	
•
H
istorical	data	to	be	kept	à

ever	increasing	
am

ounts	of	data	!	
•
Processual	data:	D

eclaration	period	(current	or	
historical),	identification	num

ber	of	the	declaration,	
subm

ission	data,	balance,	reconciliation,	registry	of	
paym

ent	etc.	



Logical	view
	

on	dataflow
s

for	
Contributions	
Collection	



Intricacies	in	
the	dataflow

	

O
nline	services	for	contributors	and	integration	w

ith	legacy	
system

Cross	checking	of	incom
ing	data	(e.g.	H

ow
	to	m

anage	an	
em

ployee	sw
itching	em

ployers)	or	benefit	paym
ents	

Validation	process	of	the	contributions/payroll	data	
subm

itted

Error	handling	

D
ata	storage	

Inform
ation	exchange	w

ith	other	organizations

Links	to	em
ploym

ent	policies	and	statistics	



Thank	you	!	


