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First things first:

Learnings from
the Social
Security Business
Process Matrix of
ISSA

Schemes
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Key elements
in social
Insurance
schemes

Contributors

Beneficiaries

Declarations "
. Contribution
Apportionement of collection

contributions

Submission

Claims Control

management Benefit entitlement &

payment

Permanent evaluation
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* Employer data

* Employer masterdata: Unique ID,
Establishment name, date of establishment,
address, business sector etc.

* Employee data

* Employee masterdata: Unique ID, Name,
Address, gender, birthdate, nationality etc.

D m .ﬁm .ﬁo U m * Employee service data: Date of service in, date

of service out, type of contract, contract days
ﬁm .HC ﬂ.m Q * Employee Payroll data: Monthly salary,
U currency, number of days worked, absences
* Historical data to be kept = ever increasing
amounts of data !

* Processual data: Declaration period (current or
historical), identification number of the declaration,
submission data, balance, reconciliation, registry of
payment etc.




Logical view

on dataflows
for
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Intricacies In
the dataflow

Online services for contributors and integration with legacy
system

Cross checking of incoming data (e.g. How to manage an
employee switching employers) or benefit payments

Validation process of the contributions/payroll data
submitted

Error handling

Data storage

Information exchange with other organizations

Links to employment policies and statistics
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