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How do you explain 
the small ratio 

between people 
covered (195153) 

and the claims 
(2573) in social 

protection?

Can you 
please feed 
back fixes to 
the Initiative?

1

STPH is working 
to add the 

possibility to 
resubmit rejected 
claim in Web and 

mobile app.

New Android 
Application are now 
working on Android 

9+. Please check 
GitHub develop for 
sources or wait for 
next APK release.

REST API is running 
from IIS 

automatically. Not 
required to start it 
manually. Please 

check the 
installation guide.

How to explain that 
there is duplication 

in enrolmenent; 
there is one number 

for each insuree

Could you explain 
the linkage 

between the use 
of openIMIS and 

UHC (2025) ?

in case of 
Technical issue 

there is the 
openIMIS 

serviceDesk

don't hesitate 
to log your 
remaining 

issues on the 
service Desk

We'd be happy 
to host the y- 

note developers 
in our regular 

calls

Could you explain 
the n more the 

need of funds for 
operationnalizatio

n of the tool 
(openIMIS)?

master 
training of 

trainers 
conducted

cascading 
trainings

online 
training 
duriing 
covid

The developers 
are welcomed to 
join the regular 

meetings and ask 
questions.

Errors are save 
in the LOG: 

Windows>event 
viewer>applicati

on

We are working on the 
integration with DHIS2. 
Reports on Enrolments 

and Claims will be 
available. Other reports 

could be created.
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