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Q&A

Maintennace & 
support Migration

Formal Sector 
Module

Formal Sector API Accident 
Insurance

AI

Sticky 
notes for 
questions
1

yes, 
available 

on GitHub
1

Project: 2020.T3 
Modularisation

will the existing 
mobile apps work 

with the new 
modular versions? 
eg for enrolment, 

claims ?

1

What about mobile application 
which are supposed to be 

extension of the web app and 
hence needs to be closely mirror 

web application? Drop downs 
price lists, diagnosis, etc. need to 
be the same on web and mobile 

apps. Is there any work to be 
done with the mobile apps?

1

Is the code 
open 

source?
1

What will happen if 
you have to 

redeploy the AI 
module for another 
country or another 

language?

1

Project: 2020.T1 Maintenance
Project: D1 Formal Sector 

Support
Project: D1 Formal Sector 

APIs
Project: Accident Insurance

Project: D1 AI Claims 
Adjudication

The 2021-22 contract 
includes the master data 
export from the web app 

that is used for mobile 
drop downs. SwissTPH is 

also working on the mobile 
app integration. (see their 

note)

In DS E0 project 
SwissTPH will 

extend FHIR R4 
module to mirror 

data transfert 
from/to mobile apps

And if you don't 
have training 

data? In case of 
a new 

deployment

AI- model is not 
language dependent. If 
another country wants 
to deploy the module, 

it needs to have 
manually review with 

rejected claims.

what is a 
minimum data set 

required? (% or 
absolote # over 
overall claims #)

The re- 
training will 

be manual or 
automated?

The re- 
training is 
manual.

More data sample 
available, more 

accurate will be the 
AI model. Difficult to 

quantify because 
depends on Claim 

related data.

We can start with 
Nepal AI model but 
there is the risk of 

erroneous results as 
'master data' and 

guidelines are 
different
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