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Description of the application

It allows NSSF members to access their personal information, to monitor their work history and statement
transaction at NSSF. It’s an easy way to contact NSSF anywhere, anytime.

NSSF member App allow you to:

* Easy Login with your NSSF ID

» Update your personal information

* View all the NSSF branch office information and location
* Find health facilities located close to you

* View your NSSF profile

* View your statement transaction

* View NSSF news

e Call NSSF Hotline directly



List of functionnalities



Identification

Identification

Authentication

Member Information

Member Information

Language

Evaluation

Health Facilities and Branch
information

Notification

Identification by NSSF ID

Identification by Scan QR Code

Verify SMS Code

Display member information

Update member information

Change language Eng/KH

Rating/review

Display all HF/Branch data
including their location

Push notification and notification
center

Identification by entering manually NSSF ID and comparing to NSSF DB

Identification by scanning the member’s NSSF card and comparing the
NSSF ID to NSSF DB

Use of NSSF SMS gateway to authenticate member with their phone
number. They can also modify their phone number with this service

Display all member information after identification by using the data
collected from NSSF DB

Capacity for the member to update his information and to store it in
NSSF DB

Change language between English and Khmer through the login screen
or the settings screen

Capacity for the member to rate and review a medical benefit he
consumed. This is then stored in NSSF DB and made available publicly
in the app

Capacity for the member to see HF/Branch information as a list of item
or as a map with geolocation activated

Sending of 4 types of notification to members:
- NSSF news
- Pending member review
- Answer review from NSSF
- New Cash Benefit available at NSSF



User Type



User Type

The app is publicly available to all users in Apple and Play stores and can be downloaded for free.
However, if people wish to login into the application, they need to have an NSSF ID.
In another words, it means that they need to be registered into the NSSF Cambodian system.



Screens Mapping



Screens Mapping - Authentication

To login, you have two choices: scan your NSSF
card QR code or enter manually your NSSF ID

1.01

1.04 1.08 1.09

] L]
@ N/ (v

English (P Fantes Welcome Ratha Mao

Enter SMS code verification SMS verification completed!

Remaining time: 04:00

Please verify SMS —_— —_—
by your phone number

093****23 i recieve sms? Resend

SCAN QR ON YOUR CARD

NSSF ID

1.03
If the user does not
\o ‘o E recognize his phone
Contact NSSF Branch near you Update Your Phone Number Enter your National ID n U m be I", h e Ca n C h a nge it by
Lorem ipsum dolor sit amet, Enter your new phone number ente ring his new phone

consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore

023 999 999 010 999 999 . .
number and his National ID.

If the National ID matches
NSSF DB record, the phone
number will be updated.

Where to find your National ID?

NSSF BRANCH CALL CENTER

1.05
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Mapping — Landing Screen and Home Screen

1.11 1.12 1.13

Find the right Take a tour

health facility of the app!

—_— —_—
The NSSF helps millions of The NSSF App helps you to locate The NSSF App also helps you to better
Cambodians to access free health care the right health facility, based on undertand the way the NSSF works and
services every year! the distance and the type of service to communicate with NSSF team.

Take a tour of the App!

—»

Unitg

NSSF Branch

@ Notification
e My Profile
@ Health Facility
@ INSSF Branch
@ Support

Copyright ©2019 NSSF

2.02

Health Facility

@@

Support

The home screen contains
the menu of the application.
The menu can also be
available in any screen
through the header,
hamburger button
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Mapping — Home Screen

< uniay 3 02 < uniay

]

Ratha Mao
1901018-1836727-F

6.05

Settings

Quick access Quick access

E E E User QR Code Settings s e Conditons v

Change Language v
. 4.01

-y
. = Uning Ll Log out v
- [m] =25

What if | am uneligible?

Recommended For You

% s Health Facility’s Name
% Ratha Mao W W WYY A5 - Tkm Away

1901018-1836727-P

Q@ sigbe @

® 3 @
e My Profile i Health Facilities o e e
Phone 010 999 999 / ’ My Prefil FHealth Faclty  » Health Facility’s Name
B b 8 & & S+FEITLTY

January 01, 2002

Date of Birth

i O @ 60 persons queueing - 15 m
National ID 010999 999
Address #166, (EQ, E1), St. 155,

25 persons queucing - 15 minutes ago

inutes ago

Sankat Toul Tompong 1 Health Facility’s Name
NSSF Branch Support
e e A5 -k sway
5 : 0 1 6 : 0 1 O Soperorsqueueng 5 s 0
UPDATE PHONE EDIT ADDRESS )
= Uning = Uning Health Facility’s Name
Az

. '3 8 & S TLIrm—"
b o The menu has 4 items: O @ ey

NSSF Branch Name. - sev o My Profile > >
R Health facilities
NSSF Branch Name -z NSSF Branch @ e >
NSSF Branch b s Support Support
NSSF Branch Name -z vy There are also 2 shortcuts for: Settings >
Lo - User QR Code

NSSF Branch Name - 2um away = Settings
m . 010999999 11



Mapping — My Profile

Personal
Information

8

Ratha Mao

1901018-1836727-P

Ratha Mao
g 1301018-1836727-P
A ° Eligible @

Info Work History Statement
Phone 010999 999
Date of Birth January 01, 2002
National ID 010999 999
Address #166, (EO, E1), 5t. 155,

Sankat Toul Tompong 1

UPDATE PHONE EDIT ADDRESS

S

[=]

What if | am uneligible?

3.02

N

-

Work History
3.04

Ratha Mao
g 1301018-1836727-P
A ° Eligible @

Info Work History Statement

Account Statement
3.06

Ratha Mao
g 1301018-1836727-P
A ° Eligible @
Info Work History Statement

This tab gathers the
Medical Benefit member history of

<
<

#166, (EO, 1), St 155,
Sankat Toul Tompong 1

canes n

3.03

Ratha Mao
AT @ sgbe @

Infc Work Hist

March ~
February ~
January ~

v

medical/cash
services consumed

Health Facility Name - January 01, 2013

My Review: 4 stars

Cash Benefit
Package XXX >
January 01, 2019

Medical Benefit
Package Xo0X >
Health Facility Name - January 01, 2019

3.08 3.09

Health Facility Name

Date: 28 August 2019

L8 4 & X

Select Categories v

Medical Care Benefit

Total Cost: 5,000,000 Riel
Health Facility Name

Hospital Ward .

Write your feedback here...

Case name

Date Service Used: January 01, 2019

UPDATE YOUR REVIEW

The user can review his medical services consumed from here
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Mapping — Health Facilities

List view
The health facilities are
ordered by distance per

default. It uses user’s

phone location for that.
The user can then sort by
rating or by queue S
amount. DU

® O 20 parsans quausing

Health Facili

Health Facility's Name

Type of Services

Filters
available per
medical
services

Calmette Hospital
A A de ALY A5 A Tkm away
® O 25 persons queueing

#166, (€O, E1), 5. 155,
Sankat Toul Tompong 1
010 999 999

nsst@nsst.com

Medical Specialitios

Paediatrics Cardiology Cardiology
Cardiology Cardiology
REVIEW

4.04

Wat Phnom@:

Health Facility’s Name hil

i 7Y 45 - tkm Awey

@ 25 persons queueing - 15 minutes ago

ray T
q Uriiversity ma
Technology - @ It Al
QB 7
a 2 KHAN
@ 3 DOUN PENH
g anppsing
3 National Museum:
S of Cambodia
3
Y o Preah Sisowat|

2 =] High School
Vit
e
" % < i3

5
Z

a =

Special Notice!

We would like to inform you that our doctor
will not be available from May 3rd to May
7th.

He went to Singapore to check his health

Thank you for your understanding.

4.05

Map view
Per default, the map will
be centered on the first
item in the list.
Then, the user can use his
fingers to navigate to
other health facilities.

Special notice is a
custom message from
an health facility
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Mapping — NSSF Branch

5.01

Sort By: Distance

NSSF Branch Name

List view
The NSSF Branch are ordered by distance
per default. It uses user’s phone location e
for that. The user can then sort by queue
amount.

. 010999999

010 999 993

NSSF Branch Name

. 010999999

NSSF Branch Name

. 010999999

- 2km away

- 2km away

- 2em away

- 2km away

2

A
c
2
&
ERU

Wat Phnom*@

NSSF Branch Name - 2km away

L 010999999

2y K
L = romn e A
g University MR
Technology a fiﬂ it f\’i
QB :
a 1 KHAN
a8 2 DOUN PENH
g anppsing
National Museum
: of Cambodia
5
2 0 Preah Sisowat|

2 =] High School
"y \Vih
e
" . < i3

3 L
& Z
a = 2

Special Notice!

We would like to inform you that our doctor
will not be available from May 3rd to May
th,

NSSF Branch Name

<« 2km away
He went to Singapere to check his health
O @ O 35 registration queusing

(O @ (O 45 contribution queueing

() @ 60 claim queuein: g

Thank you for your understanding.

8AM - 5PM

#166, (EO, E1), St. 155,
Sankat Toul Tompong 1

010 999 999

nssf@nssf.com

L L —
5.04 4.05

Map view
Per default, the map will be centered on the
first item in the list.
Then, the user can use his fingers to
navigate to other Branch.

Special notice is a custom
message from NSSF
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Mapping — Support

The FAQ
content can be
filtered by:

- Category

- Scheme

- Sector

N

< Uniag
@
FAQ
Search Q
Category2 v Sector v Scheme v
What i lost my NSSF card? v
What i lost my NSSF card? v
What i lost my NSSF card? v

FAQ
Search Q
Category2 v Sector v Scheme v
What if | lost my NSSF card? ~
Contact NSSF.
What if | lost my NSSF card? v

6.03

6.01

= unias

Settings >

\

6.04

Contact

(O wHaT's app

<A TELEGRAM

Information to contact
NSSF HQ and hotline

Settings

Settings

Terms & Conditions ~
Terms & Conditions v
Change Language v
Log out v

6.07 6.08

Settings Settings
Terms & Conditions v Terms & Conditions v
Change Language ~ Change Language v

English v/

Log out A
sMeniss

15

If the user
logs out, he
will need to
re-do the
phone
number auth
process



Mapping — Notification

Health Facility Name Calmette Hospital ad y Cash Package
Date: 28 August 2019 #r fr e 7 45 Date: 24 September 2019

* * * * ﬁ Lorem ipsum dolor sit amet,

consectetur adipiscing elit, sed do

. eiusmod tempor incididunt ut labore
Select Categories v et dolore magna aliqua. Ut enim ad
—

Delegations of the Ministry of Labour

minim veniam, quis nostrud of Republn of Kenya c?ndumcl_ an
X exercitation ullamco laboris nisi ut official visit at the National Social
Write your feedback here... aliquip ex ea commodo consequat. Security Fund (NSSF) in a bid to raise

Duis aute irure dolor in awareness of the service provision of

reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat

“ m UNSATISFIED

Notification when the user needs to News or custom messages sent by NSSF Notification of new cash benefit
rate/review a medical benefit he available for the user at the NSSF
consumed. He can also receive a response Branch

m to his review (screen 7.03) 16



Error Types List



The user can still navigate into the
Top banner with the message “No None app but there will be no dynamic
Internet Connection” content. The banner will stay until

there is network

No network All

It depends on the error type. But
most of the time, it will close the
OK pop-up and the user will need to
execute the same action and call the
same APl again

The message depends on the called API
and the error code received in response.
The message will be displayed in an alert

pop-up

Screens with API call
APl error (almost all screens in
the app)

No NSSF ID input “Please provide your NSSF ID!” Close the pop-up and the user needs

. 1.02_Logi : . : :
NSSF ID not recognized 02_Login “Member not found! Please try again” OK to input his NSSF ID again
“u A | o
SIS @eits M0 e 1.08_SMS Verify The code number is n.o:c, correct! Please oK Close the‘pop up and the us.er needs
try again to input the code again
: Close th - th
Wrong phone number 1.06_Update Phone “Please enter a valid phone number!” OK ose. € pqp up and the user ne.eds
to input his phone number again
I h - h
No category selected 3.09_My Account . Close the pop-up and the user needs
e ) ) « Please select on review category! » OK to select a category before
when submitting a review Statement Review

submitting again
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