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- Standard operating Procedures (SOP)
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Social Security Fund (SSF)

openIMIS

Formed under Ministry of Labour,
Employment and Social Security
(MOLESS)

Contribution based Social Secu @
Scheme for formal sector

Schemes

« Medical, health and maternity benefit

» Accidental and disability benefit (ElI)
 Benefits for dependent family members
+ Old-age benefit

Contribution 31% (20% from Employer +
1% from Employee)

=) JSNBID JET BN

XoF. Social Security Fund
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Accident and Disability Security

Ol artaa - /A I\t\f\\
Contribution rate 1.40 %

Beneficiaries Contributor
Benefits Employment related accidents: All expenses of treatment covered,
Sickness pay 2>

60% of basic salary for temporary full disability, until he/she resumes work

60% of basic salary for permanent full disability as a pension for the entire life,

60% of basic salary x level of disability for permanent partial disability as a pension for the entire life,
no waiting period, cessation of benefits after contribution stops

Non-employment related accidents: for a maximum of NPR 700,000 (not included: natural disasters, road
traffic accidents, or accidents already covered by other insurance policies)
no waiting period, cessation of benefits after insurance expiry.

Occupational diseases: All expenses of treatment covered, 2 years waiting period, maximum coverage: 2
years after the stop of contributions.
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Social Security System (SOSYS)

* Proprietayy Sqftware developed by Professional Computer
Serwces( CS%

+ Functions:
« Scheme Management
- Employer Registration
« Contributor Registration
« Contribution Registration
« Investment Management
- Office Automation System
* Account
« Payroll
* Inventory
 Fixed Assets
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Development of ADSS

 Lack of SoPs and Management Information System

» Team from the Hochschule Bonn-Rhein Sieg and Deutsche
Gesetzliche Unfallversicherung (DGUV) supported in the design of
the Standard Operating Procedures (SOP)

« 8 SOPs were developed in 2020
« Development of ADSS module in openIMIS
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Standard Operating Procedures

- Employer Registration

- Employee Registration

+ Claims Management — Work Accident

+ Claims Management — Occupational Disease

- Medical Treatment — Accident Insurance
 Financial Compensation- Inability to Work

- Financial Compensation- Surviving Dependents
- Complaints Management
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Link

. https://openimis.atlassian.net/wiki/spaces/OP/pages/1719697409/E
mployment+injury+insurance+-+Social+Security+Fund+Nepdl
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Screensh
ots
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&« C o © [ localhost:3000/claim/healthFacilities w &
’ openlMIS 12 Insurees and Policies ¥  Claims v  Administration v  Tools v  Profile v

Search Criteria Q
Region District Health Facility Claim Administrator . Batch Run (National)

Any ~ Any ~ Q x Q X Select Any =
Claim Status Review Status Claimed More Than Accidental Scheme

Entered - Any =  Claim No. NPR Medical Scheme Visit Date From

Main Diagnosis Visit Type
Visit Date To Claimed From Claimed To Q X Any -
SELECT ALL
9 Claims Found
Claim - - " ~ Claimed Review _ ~ ~
o Health Facility o Insuree > v Scheme Claimed .,  Approved [,  Status

Mo. Date Status
80000000 RAHOS001 Rapta Di Shakya Manharry (20 316/2021 Accidental Scheme Idle NPR 21010 NPRO Entered [ﬂJ [l
90000000 RAHOS001 Rapta Di  Shakya Manharry (20 316/2021 Medical Scheme Idle NPR 25590 NPRO Entered ™M
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<« ¢ © O localhost:3000/caim/claim/Accidental Scheme - @ % in @ & =
Lal
. openlMIS 12 Insurees and Policies ¥  Claims v  Administration v  Tools v  Profile v <
¢ Claim S 0 ©
Date Claimed * Health Facility S5FID* (D
2021-0317 RAHOS001 Rapta District Hospita Name Claim No. *
Visit Date From * Visit Type Main Diagnosis * Sec Da1 Claimed
2021-03-17 Visit Date To Other - Q X Q X NPR 5 ©
Claim Administrator
50011 Lawrence Rijo [] isReclaim Explanation @)
Hospital Bank Information @
Note: If bank detail is not correct, Please contact S5F
Branch Name Account Name
Head Office 0000 Test Hospital
Employer* Wound Condition
Q X Employer No [] Admit To Hospital Reason Of Sickness Select - &
W
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’ openIMIS 15 Insurees and Policies v

Claims v  Administration v

0] D localhost:3000/claim/claim/Accidental Scheme

Tools »  Profile v

in @ &

Q X

Injured Body Part O s Dead

Family Disease

[0 isDisable

[J Cancer [] Heart Attack [] HIV [ High Blood Pressure [] Diabetes

Discharge Summary

[J Admit To Hospital

Reason Of Sickness

Select

Reason Of Accident Or Disease

Discharge Type
Discharge Date Select =  Discharge Notes
Senices
Service Quantity Price Explanation
Q X s MPR
ltems
ftem Quantity Price Explanation
Q X t NPR

~
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&« (& ‘@' 0] D localhost:6789/modules/daim/ClaimApprove.aspx

Submision Number 80808091
RIHECDICaRGIR: | 20760000057
ordt ¥ Rs. 25590

E B0F% ooo@ﬁ

wedargal A He-mafes «ffm v 2 we oy s
Fufeg week: [

HHAT FURRT Hos! aifae ff HIHAT BT

mm/ dd/ yvvy mm/ dd /vy

T TRGTATATE TaT 1 e T ArtST Tt

mm/ dd /vy Select

feamast @it = a1 afg= wamme e WS AfFae ST % T

Select |G| mm/ dd/ vy

Afta TangsT Tl SuHe, AR a1 THEEE (g HCTS T GHTHT):

Fro e T ks ufem
‘*I'L'.ﬂﬁ:*l:‘

e it a feerdt st ik ¥ wwa ST T aEaiR
mm Jdd Dy —_— - RS I
Tt st et ffa & frf e (FTEL 20 am & 5 pm )

mm /dd /yyyy mm/ dd /vy

T | GeTF HEHT=H =
(® iy whra
O wrafay ufraw afey

sftrma TRl smgdeaT gan

Remarks:*

i\
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&« o ‘[D © D localhost:6789/modules/daim/ClaimApprove.aspx E| 80% e 1:? N @ @0
Sufem vewk: [ west: [

AT U WUt et il T wiETeT il i ARt ar fardt vt fif T wmge T T T

mm{ dd / vy mm/ dd /vy mm Jdd H vy - - —_ - —_—

FreTRGTaTeTS waT ! i e SRSt St orert Wi vt iy 2f fafy wm (SRR 20 am 2 5 prm )

mm/ dd/ vyvy Select mm / dd / yyyy mm{ dd vy

ferasr @i &= a1 Al i e WS sfead ST 3% T HIE | TEATH] WEHT T =
Select T mmlddd vy ® wrfey ufrer
O wrafe uhraw aifgz

wf¥raret FangeT HEgul GUm e, A a1 THAEE (G HeATR ] HEET): Al TR Fm(gHeaT gan

= T T Remarks:*

Rreifreatet to foawihreaie daga =

EmmE=m - -

Social Security ldentity Card No file selected.

Recommend
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&« C o © [ localhost:3000/caim/review/Medical Scheme/FFA3786B-CB49-4TFC-AE1B-7C3ESA3ATS0B 80% v & in @ & =

~

‘. openIMIS 15 Insurees and Policies v Claims v Administration v Tools v Profile v <

¢ Claim ) ©

(o]
W

Hospital Bank Information

Mote: If bank detail i= not correct, Please contact SSF

Family Disease
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Family Disease
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CQuantity

Quantity

Claims v

o D localhost: 32000 /claim/review/Medical Scheme/FFA3T86B-CB49-4TFC-AE1B-TC3ESAZA

=1

Total Claimed: NPR 21000

Price

NPR 21000

Total Claimed: NPR 3620

Price

NPR 3620

Administration v

m

w

(]
w

w

App. Quantity

App. Quantity

780B

Total Approved: NPR 21000

App. Price

NPR

Total Approved: NPR 3620

App. Price

NPR
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Interoperability Process
Diagram
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Eligibility Check

EEE <—Eligibility Check——— ' «—\/erify Contribution—>

openiMIS

Health Facilities
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Health and Maternity Benefit Claim
Process
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Claim Process ADSS

Eﬁﬁ—maim—r | <«—Claim Verify—>
bk

openiMIS

4
Health facilities
Employer

Claim Statement

Claim Payment

@1— Payment——

Payment Gateway
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Links

» https://ssf.gov.np
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https://ssf.gov.np/

Thank You !



